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Subject: Business ethics. Excerpt: . . . Foreword xv providers to design and implement a business ethics program
to minimize the risk of supply chain disruption or indirect damage to their reputations. The bulk of businesses
in all economies, especially emerging market economies, consists of small to medium-sized enterprises ( SMEs ).
Owners and managers of SMEs face particular challenges, and most chap-ters discuss specific issues facing
SMEs. Some chapters have tables com-paring the best practices of large, complex enterprises and cost-effective
solutions for the SME. Individuals, businesses, and nongovernmental organizations seeking to stimulate a public
dialogue on issues and benefits of business ethics will also find this manual useful. It oHers a frame of reference
for further dialogue. It includes definitions of key terms and concepts. It helps define the role of the private
sector in creating transparent markets, strengthening the rule of law, and supporting good public governance.
Although this manual emphasizes responsible business conduct, associa-tion members and government
oHicials can also use it as a management tool to order their aHairs. The process described here applies to all
enterprises hav-ing a shared purpose. To be eHective, eHicient, and responsible, an association or government
agency also should understand its relevant context and organi-zational culture. It also must establish and
communicate to its stakeholders its core beliefs, standards, procedures, and expectations. In short, an
association or government agency can benefit from designing and implementing an ethics and compliance
program similar to the business ethics program described...
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